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AHHOTaNUs padoyeil NPOrpaMmMbl JUCHUILIIHHBI
«I¢ppexTUBHBIE 1€]10Bble KOMMYHHKALMID)

Leab AUCHUILUIMHBI 3aKIt04YaeTcss B (DOPMHPOBAHMM KOMIIETEHTHOCTH B OOJACTH JI€IOBOTO
oOuIeHus1, IPUOOPETEHUH U COBEPIICHCTBOBAHUM JIMYHOTO KOMMYHUKATUBHOTO U MEPETOBOPHOTO CTHIIA.
Crienuduika JUCUUIUIMHBI COCTOUT B (HOPMUPOBAHUHU TPEACTABICHUS KOMMYHUKATUBHBIX MOTPEOHOCTAX
MCHCI’)KCPOB, UCIIOJb30BAHNH MHTCIPUPOBAHHOI'O IMOAXO0Ja K I[CJIOBOfI KOMMYHUKAIIUH, PACKPBIBAIOIICTO
€€ NICUXOJIOTUYECKHE, COLMOJIOTMYECKUE, IMHTBUCTUUECKHUE, STUUECKHUE, TEXHOJIOTMUYECKUE aCIEKTHI.

3apauM QM CHUIIHHBI.

1 HW3ydyeHue TEOpETUUECKHX OCHOB, CTPYKTYpbl M COJEpKaHUs IMpolecca JAeJIOBOM
KOMMYHHKAIIH.

2 Obyuenue 3(h(PeKTUBHBIM TEXHOJOTHSAM B OOJACTH JEJIOBBIX KOMMYHUKALMNA JUIsl peaan3aiun
uX B rpoliiecce npodecCUOHaTbHON AeSITENbHOCTH.

3 Pa3BuTHe HAaBBIKOB JENOBOM KOMMYHHMKAIIMU (HAlKMCAaHUE JEJOBBIX IHCEM, IPOBEICHHE
COBEIIaHUH,Tpe3eHTALIMN, BEJICHUE JCIIOBOM OeceIbl, AeIOBBIX MIEPErOBOPOB U T.1I.).

5 ®opMupoOBaHUE CAMOCTOSTEILHOTO 3PPEKTUBHOTO KOMMYHUKATHBHOTO CTHJISI, CIIOCOOHOCTH U
HAaBBIKOB IMPOAYKTHBHOT'O ACJIOBOI'O IMTOBECACHUA, pCarupoOBaHud U B3aI/IMOILCI>'ICTBPI$[.

B xone n3yueHus JMCUMIIMHBI Y 00y4alomierocsi GopMHUPYIOTCs cJieAyIolue KOMIeTeHINHU:
YK-3 CniocobeH ocyliecTBIATh COLMATBLHOE B3aMMOJICHCTBIE U PEaTu30BbIBAaTh CBOIO POJIb B KOMaH/Ie
YK-5 - CniocobGeH BocipuHUMAaTh MEKKYIBTYPHOE pa3HOOOpa3ue o0LIecTBa B COI[MAILHO-UCTOPHUECKOM,
ATUYECKOM U (HUIT0COPCKOM KOHTEKCTAX



1. IlepeyeHb IIAHUPYEMBIX Pe3yJbTATOB O0y4YeHHMS MO JAUCHUILIMHE (MOAYJI0), COOTHECEHHBIX €
IUIAHUPYEMBIMHU Pe3yJIbTATAMH 0CBOEHHS 00pa30BaTeIbHOM NPOrpPaMMBbI

1.1. Ifenv npenooasanus OucyuniuHbl 3aKIOYACTCS B (POPMUPOBAHUU KOMIETCHTHOCTH B
00J1acTH JIEJIOBOTO OOIIEHUS, MPUOOPETEHUH W COBEPIICHCTBOBAHWU JINYHOTO KOMMYHUKATUBHOTO M
neperoBopHoro crwisl.  Crenuduka JACHUILUIMHBI COCTOUT B (DOPMUPOBAHHM  IPEICTABICHHUS
KOMMYHHKATHBHBIX TIOTPEOHOCTSIX MEHEDKEPOB, UCIIOJIb30BAHINH HHTETPUPOBAHHOTO TI0IX0/1a K JICJIOBOM
KOMMYHHKAIIMH, PACKPBIBAIOMIETO €€ IICUXOJOTUYCCKHE, COLMOJOTHYECKUE, JIMHTBUCTHYECKUE,
ATHYECKUE, TEXHOJIOTUICCKUE ACTICKTHI.

1.2. 3a0auu usyuenus:

1 U3ydeHne TeOpETUIECKUX OCHOB, CTPYKTYPBI U COJIEPKaHUs IIPOIecca IeJT0BOH KOMMYHHUKAIIHH.

2 OOyuenue >PQPEKTUBHBIM TEXHOJOTHSM B OOJACTH JIEIOBBIX KOMMYHHKAIUH JJIS peaau3aluil HX B
npoiiecce MpodecCHOHATBHON NeSTETbHOCTH.

3 Pa3BuTHE HaBBIKOB JICJIOBOM KOMMYHHMKAIIUU (HAIMCAHUE JEJIOBBIX IMHCEM, MPOBEICHUE COBEINAHUI,
Npe3CHTAIlHIA, BEICHUE JICIOBOM Oecelibl, AeTIOBBIX IEPErOBOPOB U T.1I.).

5 dopMupoOBaHUE CaMOCTOATEIBHOTO 3(H(HEKTUBHOIO KOMMYHHKATHBHOTO CTHJIS, CIIOCOOHOCTH 1
HAaBBIKOB MPOAYKTHBHOT'O ACJIOBOI'O IMMOBECACHUS, pCarupOBaHud U B3aHMOHCﬁCTBHﬂ.

1.3. Komnerenuuu ody4arierocsi, (popMupyembie B pe3yjabTaTe 0CBOCHH S JUCHUIIUHBI (MOTYJIA)

Ne Conepxanrie GOpMUPYEMBIX KOMITETSHITUI Nunexc
-1 KOMIIETCHIINH
Yuusepcanbubie kommnereHun (YK)
1 Criocoben OCYIIECTBIISTh COIMAJIBHOE B3aUMOJICUCTBUE u YK-3
pean30BhIBaTh CBOIO POJIb B KOMaH/Ie
2 CnocobeH BOCIPHHUMATh MEXKYJIBTYpHOE pa3sHOOOpa3ue oOImecTBa B YK-5
COIIMATIbHO-UCTOPUYECKOM, ITHUECKOM M (PrI0cOHCKOM KOHTEKCTaX

B pe3yabTare 0cBOCHUSI JUCHHUILIMHBI 00Yy4AKOIIMIICH T0JIKEeH:
3HamMy:

- BUJIbI ¥ TUTTBI KOMMYHHKAITUY;

-CYIIHOCTbh, MPUHIHIIBI, (OPMBI 3(H(HEKTUBHOTO JIETOBOTO OOIICHUS;

-3Tarbl ¥ TPOLETYpPhI peau3alii MpoIecca MPOBEICHUS IeTOBON KOMMYHHUKAIIUH;

-0apbepbl Ha MyTH B3aMMOIMIOHUMAHUS B MEXJIMYHOCTHON KOMMYHHUKAIIUH;

-BepOasibHbIE U HEeBepOAIbHbIE MPUEMbl KOMMYHHUKAIIMH B Pa3JIMUHBIX KYJIbTypax;
-IICUXO0JIOT0-KOMMYHHKATUBHBINA MTOTEHIMAN JIEJIOBBIX TAPTHEPOB;

-3TUYECKUE HOPMBI U 3TUKET JEIOBOTO OOIICHUS;

-IIPUEMBI OPATOPCKOTO UCKYCCTBA.

ymemp:

-3((eKTUBHO OCYIIECTBIISITH IETOBOE OOIICHHE;

-OCYIIECTBUTH JUATHOCTUKY CUTYAITUH JCJIIOBOTO OOIIEHUSI M SKCIIPECC-TUarHOCTHKY JIMYHOCTH JIETTIOBOTO
napTHEpa;

-OpraHu30BaTh U MPOBECTH JHOOBIC BUIBI JEIOBOTO OOIIEHUS, HCIIONb3Yys BCE CPEICTBA, MEXaHU3MBI
00IIIeHUS,

-TPaMOTHO TOTOBUTH MYOJINYHBIE BHICTYIICHUS;

-MCCIIe/IOBATh BIUSHUE KYJIbTYPHl HA TIPOIIECC KOMMYHUKAIUH.

enademy':

-HaBBIKAMU JIEJIOBOTO U MEXJIMYHOCTHOTO OOIIEHUSI U KOMMYHUKALIUH;



-HaBBIKaMU MTyOJIMYHOTO BBICTYILICHUS, MAHUITYJISIIIHIA;

- 9TUKETOM JIEJIOBOrO OOILICHHMS;

-HaBBIKAMHU OPTaHM3AIUH U BEJICHUS TUCKYCCUU, OECE/IbI, IEJOBBIX ITEPETOBOPOB;

-METO/IaMU JUATHOCTHKU CHTYaI[UM OOIICHUS W TICHXOJIOTO-KOMMYHHUKATHBHOTO MOTEHIIMANA JEIOBBIX
HapTHEPOB;

-pueMaMH ¥ MeTo1aMu 3P (EKTUBHOTO JCIOBOI0 OOILICHHUS;

-TeXHOJIOTUSMH OPTraHM3AIMH Pa3jIMYHBIX BHJOB JICJIOBOIO OOIICHHS, B TOM YHCJIE B YCIIOBHAX
MEXKYJIbTYPHOTO B3aUMOJICHCTBUS.



2. MecTo IMCUMILUIMHBI B CTPYKTYpe 00pa30BaTeIbHOIi MPOrpaMMbl

2.1. Ilepeuenv Oucuyuniun, yceoenue KOmopvblxX CHYOeHmMAaAMUu Heo0X00uMo 07 u3y4yeHus OaHHOU
OucCyUnIUHBL: OTHOCUTCA K 0a30BOHM YacTH T'YMaHHUTApHOTO, COLMAIBHOTO M AKOHOMHYECKOTO IIMKIIA
OCHOBHOI 00pa3oBaTeIbHON MPOrpaMMBbI 10 HAMPABJICHUIO SIBISIETCS 00s3aTeNbHOM st m3ydeHus. OHa
JIOTHYECKU CBSI3aHA C T'yMaHUTAPHBIMH, COLMAIBHBIMA U 3KOHOMHUYECKHMH IIMKIIAMH, T.K. B TpoIecce
u3ydeHuss TpaBa (OPMUPYIOTCS OCHOBHBIE OONICKYJIbTYPHBIC KOMIICTCHIIUM, HAINpPaBICHHBIC Ha
OBJIAJICHUE KYJIBTYPOH MBIIUICHUS, CIIOCOOHOCTBIO K aHAJIN3Y U CHHTE3Y.

W3yueHre AUCIUIUIMHBI ONMPACTCS HA 3HAHMS, YMEHUS U HAaBBIKH, IPHOOPETEHHBIC BO BPEMsI OCBOCHHS
OCHOB MEKKYJIBTYPHOH KOMMYHHKAIIHH.

2.2. Ilepeuens oucyunaun, uzyyeHue KOmopuvlx 6azupyemcs Ha mamepuasie OaHHOU OUCYUNTIUHDL.
OCHOBBI HAyYHBIX UCCIIEOBAaHUMN

3. CTpykTypa u coaepxkaHue TUCUHUILINHBI:

OO61ast TpyA0€MKOCTh IUCHUIUIMHBI COCTaBIsIeT 3 3a4eTHbBIE €IUHULIBI, 108 yacos.

3.1. O0beM IMCHUIIMHBI U BU/IbI Y4eOHOH padoThI:
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HUTOro | 108 | 38,2 18 - 18 | 2 | 0,2 | 69,8 - - - +




3.1.1. O0BneM 4acoB M 324YeTHBIX €AWHHUII 110 TUCIUILINHE

HaunmeHoBaHnue pasnena (MORyJIs) Beero dopMupyeMbie | AyIHTOpHBIE B TOM YHCJIE cpe

HauMeHOBaHHE TEMBI JUCIUILINHBI acos KOMICTCHIHH SaHsTHA JeKuuM | nabopaTopHble | NPaKTHYECKHE
1. Teoperuyeckue  OCHOBBI  JCIIOBOM 10 VYK-3, VK-5 4 5 ) 5 6
KOMMYHHKAIIHH
2. Tunosyorus AeJ0BbIX KOMMYHUKaLUN 10 4 2 - 2 6
3. TexHomoruu dhopmupoBaHUs

9 10 4 2 - 2 6

9 (EKTUBHBIX JIETOBBIX KOMMYHUKAIIHHA
4. CpexacrBa 1€510BOI1 KOMMYHUKALIMHI 10 4 2 - 2 6
5. JlenoBoe obiieHue B pabouel rpymie 10 4 2 - 2 6
6. DTHKA OeI0BOr0 OOIIEHUS 12 4 2 - 2 8
7. ITucpmMeHHbIE 1€TT0BbIE KOMMYHUKAIIUH 14 4 2 - 2 10
8. JlenoBbie meperoBOpbl Kak BHI JEIOBOMN 14 4 5 i 5 10
KOMMYHHKAITIH
9. KoH(bAHKTHI B I€IOBBIX KOMMYHUKAIIHSIX 15,8 4 2 2 11,8
u3 2 X X X X X X
AK 02 X X X X X x
Konrpob X X X X X X X
Bcero 1acon 108 X 36 18 X 18 69,8




3.1.2. HammeHOBaHMe TeM, HX CO/iep:KaHue, 00beM B Yacax JIeKIHOHHBIX 3aHATHI (110 ceMecTpam)

Ne Haumenosanue Kon-Bo
S TeMbL OcHOBHOE coJiep>KaHUE TEMBI 4ACOR
IloHsATHA KOMMYHMKAIMU W JEJIOBOM KOMMYHUKanuu. Jlemosas
Teoperuueckue KOMMYHHKAIMSI M JIeJOBOe OOlleHue: obiiee U 0CcoOEHHOeE.
1 OCHOBBI J1eI0BOM | DYHKIMHU JEeNOBBIX KOMMYyHUKauui. JlemoBoe oOmieHne Kak 2
KOMMYHHKAITUU INpeIMETHO - 1eneBas JaearenbHocTh. CyIIHOCTh U BHJBI
JI€JI0BOM KOMMYHHUKAIUU
TULOLOMS CucremHoe MPEACTABICHHE O dbopmax, THIIONIOTUSAX 1 cnocoGa)v(
9 ETOBIX JIEJIOBBIX KOMMYHHKanui. Pasznuume neioBo u  JTUYHOMN 9
. KOMMYyHHKAIMH. OCOOEHHOCTH WHIUBUIYATBHOW M TPYIIIOBOM
KOMMYHHKAIUI
KOMMYHHKAIIH.
TexHonoruu
(dbopMupoBaHUs W3y4eHne NpUHIIMIIOB U MPABUJI 1€JI0BOM KOMMYHUKAIIHUH;
3 3¢ (HEeKTHBHBIX METO/ZI0B palOThl MO HAJNAXKUBAHUIO U MOJACPKAHUIO JIETOBBIX 2
JIEIIOBBIX KOHTaKTOB.
KOMMYHUKaIUH
Bepbansubie cpeacta aenoBoro obmieHus. JlenmoBoe obiieHue
kKak oOmeH wuHpopmarueit. [lcuxorexHumka peun. Crunu
Cpencrsa (MYXCKOM, dKEHCKUI) U BUJBI CTYIIaHUS (TACCUBHOE, aKTUBHOE).
4 HEIOBO [lpuembl akTUBHOrO ciymanus. QOYHKIUM HeBepOaIbHBIX 2
CpPeICTB OOIIEHMs: [IOTIOJHEHHE peud, 3aMelIeHHe peuw,
KOMMYHHKAITUU 9
pernpe3eHTanus HMOIMOHAIBHBIX COCTOSIHUH. Ponp
HeBepOaJdbHBIX  CPEACTB B Ipolecce  OOMIeHHS,  UX
KJIaCCH(UKAITHS.
XapakTepHble 4epThl paboueil rpynmnbl. Pa3HOBUAHOCTH TPYIII.
TexHoNOTHsI aHAJM3a OTHONICHWW B paboueil rpymme. OeHka
CTETEeHU 3pesocTH rpynnsl (Meronuka B. 3urepra u JI. Jlanra).
Jenosoe daxTopsl, npendarcTByronye 3pGekTUBHON padoTe KOJUIEKTHBA.
5 o01ieHue B MopanbHO-TICUXOJI0THYECKHE 0COOEHHOCTH KOJIJICKTHBA. 2
paboueii rpynme | CTamguu CTAaHOBJIIGHUS W PAa3BUTHS KOJUIEKTHBA. MeToauka
OTIpeNieNIeHUs] CTENEeHM CIUIOYEHHOCTH KoylekTHBa. CTpyKTypa
KOJJIGKTHBA.  [ICHXONOTHYECKHEe  MEXaHW3MBl  PETYJISIHH
KOJIJIEKTUBHOM JI€SITEIbHOCTH.
OTuka  JenoBOro |3HayeHHe JEJI0BOro oOleHuss U ero ocoOeHHocTH. POpMBI U
o01eHus OpraHu3anus o01ieHusl. OS¢ hexkTuBHOCTH JIEJI0BOM
KoMMyHHKaru. CyIHOCTh M BHIBI O€cel: NesoBasi, KaapoBas,
6 JUCLMIUIMHApHAs, OpraHM3alliOHHblEe Oecenbl, Oecelpl C 9
MOCETUTEISIMU. MoJielb opraHu3aluu J1e70Boil Oecenpl. Bums
BBICTYIUICHUN. [Ipuemsbl, HWcmonb3yemble sl MPUAAHUS pPEUU
XapakTepa MyOJNWYHOTO  BBICTYIUICHHS. ApryMeHTamuss |
CTPYKTYpa BBICTYIUICHHUS.
IIncrmennnie Crnenuduka, BO3MOXHOCTH U OTPAaHUYCHUS TMCHEMEHHON JIETTOBOU
JIeTIOBbIE KOMMYHHUKAaIlMiM. BHYTpeHHMEe W  BHEIIHHE TMHChbMEHHBIS
KOMMYHHUKAIIMH.  |KOMMYHUKaruu. COCTaBIeHHE PaCHOPSIAUTEIBHBIX TOKYMEHTOB.
7 CocraBneHne OpraHu3allMOHHBIX TOKYMEHTOB. [lenoBble nuchMma: 2
OCHOBHBIE BHJIBI M ITpaBmiIa 0(hOPMIICHUS; SI3BIKOBOE CBOCOOpasme
U pPEYEeBOM HTHUKET. DJIEKTPOHHAS KOMMYHMKALMA: CYIIHOCTb,
0COOEHHOCTH M (PYHKIIHH.
JlenoBble [Toustue «/lenoBsle meperoBopsl». Kiaccugpukamus aenoBbIX
MIEPEroBOpPEl  KaK |[IEPETOBOPOB IO IIENH, 1O cdepe AEATEIBHOCTH; 0 XapakTepy
8 |Bux JIeIOBOM |B3aUMOOTHOIIEHUH Mexay cropoHaMu. OCHOBHBIE 3Tallbl 2
KOMMYHHKAIUU MOJATOTOBKU K JI€JIOBBIM TeperoBopaM. MeToapl U TaKTUYECKUE
MPUEMBI BEJICHUS JEJNOBBIX NeperoBopoB. CTpaTerus U TaKTHKA




HPOBEJICHHUS IIEPEroBopoB. TeXHOIOrHU BEJCHHS IEPETOBOPOB 110
Tenedony.

Kondukrer B

[Tonstne koH(paMKTa, ero cTpykrypa u Tunsl. ColuaiabHbIC
KOH(JIMKTBI, UX TPUPOJA U CYHIHOCTH. [IOHSATHE COLMAIBHOTO
koH(mukra. Kmaccel  commanbHbIX  KOH(IMKTOB.  TwHIibl
COLIMATIBHBIX KOH(JIUKTOB. Hcrtopuueckue (dopmbI

9 JIEJIOBBIX MPEIYNPEkKACHUS U YPETYINPOBAHUS COLTUAIBHBIX KOH(DIMKTOB. 2
KOMMyHHUKanusax | CoBpeMEHHbIE TOAXOJbl K YPETyJIHpPOBAaHHIO COLMAIBHBIX
KOH(MJIMKTOB W JierMTUManuu perieHuid. CTparerus U TaKTHUKa
NOBEJCHUA B  KOH(IUKTE, KOH(MIMKTHOTO  IOBEICHHS.
Kon¢nauktHOE MoBeieHNEe U YTH €ro NMPE0I0JICHUS.
UTOoro 18
3.1.3. HaumenoBanue TeM (BONIPOCOB), BbIJIEJEHHBIX VISl CAMOCTOSITEJIbHOM PadOTHI CTY/IEHTOB
NoNe HanmeHnoBanue O6beMm
OcHOBHOE cojziepKaHue TEMBI (BOIIPOCa) Jluteparypa
TEM TeMBbI (BOIIpOCa) B yacax
Ilousarusa KOMMYHUKaLUH Hu bi (1) (0):10)
KOMMYHUKaIuu. JlemoBass KOMMYHHMKaLus M
Teopernueckue Ie0BOE  oO0mieHne: o0mee W OCOOEHHOE. OJI-1-3
1. | ocHOBBHI nenOBOM @yHKIMU JENOBBIX KOMMyHUKanuil. JlemoBoe 6 JJ1-4
KOMMYHHUKAIHH oOmeHne  Kak  MpeIMeTHO -  lerneBas M-1
nesTebHOCTh. CyYIIHOCTh U BUABL  JI€JIOBOM
KOMMYHHKAIHH
CucremMHoe  mpencraBieHue o (dopmax, OJI-1-3
Tunonorus THUITOJIOTHSIX u criocobax JIeJIOBBIX JUI-4
2. JEIIOBBIX KOMMYHUKalui. Pa3znuuue nenoBoi U JIMYHOU 6 M-1
KOMMYHHUKAaIUH KOMMYHMKAIUH. Ocobennoctu
WHAWBUAYAIbHON ¥ TPYNNOBONH KOMMYHUKAIIMH.
Texronoruu N3ydyenne mnOpUHUMIIOB U IPaBUI  JEJIOBOM OJI-1-3
dbopmupoBaHus i Py P g JJI-4
3. | sppexrinibix KOMMYHUKAIUH, METO/IOB paboThI o 6 M-1
ETOBHIX HaJaXUBAaHUIO W  TOJACPKAHUIO  JEJIOBBIX
KoMMYyHHKaii KOHTaKTOB.
BepbanpHbie cpencTBa  JENOBOTO  OOIIEHUS. OJI-1-3
HenoBoe oOmieHne kak oOMeH uHdOpMaIuen. JJI-4
[Tcuxorexnuka  peun. Crtuimm  (My»XCKOH, M-1
JKEHCKUH) M BHUABl CIOylIaHUs (MAacCUBHOE,
4 CpenctBa nenoBoit | akTuBHOE).IIpueMbl  aKTUBHOTO  CIIyILIAHMSL. 6
" | KOMMyHHUKaIUU @OyHKIMM HEeBepOaNbHBIX CPEACTB OOIIECHUS:
JIOTIOJTHEHHE peun, 3aMelleHne peun,
pernpe3eHTalrs HSMOLMOHAIBHBIX  COCTOSHUM.
Pone HeBepOaJbHBIX CpEACTB B  Ipoliecce
001IeHNs, UX KIAaCCU(DUKAITHS.
XapakTepHble ~ uYepTbl  paboyeil  Tpymmbl. OJI-1-3
PasnoBugHocTn rpymnm. TexHOJOrHs aHain3a JJ1-4
OTHOIIEHHH B paboueiil rpynme. OeHKa CTeNneH: M-1
3penoctu Tpynnsl (Metonuka B. 3urepra m JI.
5 JenoBoe obmenne | Jlanra). daxkTopsl, MPETSITCTBYIOIIHE 6
B paOoueii rpynne | apdexTuBHOM padoTe KoJuleKTHBa. MopaibHO-
MICUXOJIOTHYECKHUE OCOOEHHOCTH KOJUIEKTHBA.
Craguu CTaHOBJIEHHS M PAa3BUTHUSL KOJUIEKTHBA.
MeTtoauka onpeeneHns CTENEHN CIUIOYEHHOCTH
KOJUJIEKTHBA. CtpykTypa KOJJIEKTHBA.




IIcuxonmornueckue MCEXaHU3MBI peryisinnun
KOJIJICKTUBHOM JI€SITEIHLHOCTH.

OTHKa IEJIOBOr0O |3HaueHue JEIIOBOTO oO01IeHNs U €ro
oOLIeHUs ocobenHoctu. DOpMBI U OpraHu3anus OOIICHUS.
O(PGhEeKTUBHOCT  JIETIOBOM  KOMMYHHUKAITUH.
CymHocTs ¥ BHUIBI Oecem: aenoBas, KaapoBas,
JTUCHUTIIMHAPHAS, OpraHU3aIlMOHHBIE Oecepl,
Oecenbl ¢ MOCETUTENAMHU. MoJieib OpraHU3aluu
nenoBoi 6ecenpl. Bunbl BeicTymieHui. [1puemsl,
UCIIOJIb3yEMbIC ISl TIPUAAHUS pEeYd Xapakrepa
MyOJUYHOTO BBICTYIUICHUS. AprymMeHTanus |
CTPYKTYpa BBICTYIUICHHUS.

0/1-1-3
JUT-4

[TucbmeHHbIE Crnenuduka, BO3MOXKHOCTM M  OIPaHUYEHUS
JCIIOBBIC HHUCbMEHHOU IEIIOBOM KOMMYHUKAaLWUU.
KOMMYHHKAIUH. Buyrtpennue u BHEIIHUE  IHCbMEHHBIE
KOMMYHMKAIUH. CocraBnenue
pacropsauTenbHbIX J0KyMeHTOB. CocraBieHue
OpPraHW3allMOHHBIX  JIOKyMEHTOB.  JlenoBbIe
OUCbMA:  OCHOBHBIE  BHJbl M IpaBUJa
0o OpMIIEHHUS; SI3BIKOBOE CBOEOOpA3Ue U PEeUYEBOM
JTHKET. DneKTpoHHas KOMMYHUKAIUS:
CYIIIHOCTh, 0COOEHHOCTH U (DYHKLIUU.
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0/1-1-3
JUT-4
M-1

JlenoBbie ITonsTue «JlemoBeie TIEPETOBOPHI.
MIEPErOBOPHI kak |Knmaccudukaius nenoBbIX MEpEeroBOpoB IO LEH,
BH/I NIENIOBOM (MO0 cdepe  AEATeTbHOCTH; IO  XapakTepy
KOMMYHUKaIUH B3aMMOOTHOIICHUI MEKY CTOPOHAMHU.
OCHOBHBIC dTallbl IIOJATOTOBKH K  JICJIOBBIM 10
neperopopaM. MeToibl U TaKTHYECKHUE MPUEMBI
BEJICHUs JEJIOBBIX MeperoBopoB. CTpareruss u
TaKTHUKa MPOBEIACHUS MEPETOBOPOB. TeXHOIOruu
BEJICHHS TIEPErOBOPOB MO TeIe(OHY.

0/1-1-3
JUT-4
M-1

[Tonsitue KOH(IMKTA, €ro CTPYKTypa W THIIHL.
CommanbHble  KOHQIMKTBI, UX TMpUpoda H
cymHOCTh. [loHsATHE CONMATBbHOTO KOH(IIMKTA.
Knaccel  commanbHbiX  KOH(MIUKTOB.  TwuIibl
COIMMANBHBIX  KOHGIUKTOB.  McTopuueckue
bopMBI TIpeNyNpexaACHUS U YperyTupOoBaHUs
COILMATIbHBIX KOH()JIUKTOB. CoBpeMeHHbIE
MOAXOAbl K YPEryJupOBaHUIO COLMAIBHBIX
KOH(QJIUKTOB W JIETUTUMAIMU  pEIICHUM.
Crpaterus U TakTHKa MOBEICHUS B KOHQIHKTE,
KOH(JIMKTHOTO  TOBEJCHHUS. KongauktHoe
MOBEJICHUE U NIYTU €r0 NMPEOI0JICHUSI.

Kon¢paukTe! B
JIEJIOBBIX
KOMMYHHUKAaIHIX

11,8

0JI-1-3
JUT-4

UToro 69,8

3.1.4. IlpakTnyeckue 3aHATHS, X COJep:KaHUe U 00beM B yacax (10 ceMecTpam)

No

TEMBI

Haumenosanue
MPaKTUYECKHUX
3aHATUMN (CEeMUHApPOB)

OcHOBHOE coJiepKaHNe MPAKTUUYECKUX 3aHATUI
(cemHnHapoB)

Kom-Bo
4acoB

U IPYIIIOBOY KOMMYHMKALIUH.

Tunonorus nemoBeIX CucremMHoe mpenacraBieHue O (Qopmax, THIOJOTHSIX U
KOMMYHHUKaIUN crioco0ax JIeoBBIX KOMMYHUKaIMi. Paznuuue nenoBoii u
JUYHON KOMMYHHKAIMU. OCOOEHHOCTH UHIUBUAYATbHON
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Texnonoruu N3yuenue MPUHIIUIIOB u MPaBUII JIETTOBOM
3 ¢dbopmupoBaHus KOMMYHHKAIIMH, METOAOB Pa0OThl MO HATAKUBAHHUIO U 5
3¢ (HEeKTUBHBIX JIETOBBIX MOJJEP>KAHUIO JEJIOBBIX KOHTAKTOB.
KOMMYHUKaIUW
Crumn  (MYXCKOH, IKEHCKMH) ¥ BHUIBI CIIyIIaHHS
(maccuBHOe, akTHBHOE). [IpuemMbl aKTUBHOTO CIIyILIAHUS.
4 Cpenctsa 1enoBoii OyHKIMK HeBEPOATBHBIX CPEJCTB OOIICHHUS: JOMOTHEHUE 2
KOMMYHHKaIUU peun, 3aMEeIleHUE peur, pernpe3eHTalMsl IMOLNOHAIBHBIX
cocrosiHuil. Ponb HeBepOanbHBIX CPEACTB B Ipoliecce
OOMIeHNS, UX KJIACCH(DHUKAIINSL.
daxkTopel, mpensATcTByomue dpdexkTuBHOM  padoTte
KOJIJIEKTHBA. MOpaibHO-TICUXOJIOTHYECKHE OCOOCHHOCTH
5 HeHOBOVe obwennue 5 koiektuBa. CTaauM  CTAHOBJEHHMS U Pa3BUTHUSA 2
paboueii rpymme
KOJUIEKTHBA.  MeToauKa  ONpPENENIEHHUs  CTENEHU
CIUIOYEHHOCTH KOJUICKTHBA.
OTHUKA JICIOBOTO CymHocTh M BHUIBI  Oecel:  JenoBas, KaJponas,
oO1IeHHs JTUCIUILIMHAPHAS, OpraHU3alMoHHbIE Oecelbl, Oeceasl ¢
6 noceTuTesiMiu. Moiellb OpraHHU3aIiK JIEITI0BON Oecepl. 5
Buner BeicTymienuii. Ilpuemsl, ucnombzyembie ams
NPUJAHUS pEYr XapakTepa MyOIMYHOTO BBICTYIUICHHS.
AprymeHTanus 1 CTpYKTypa BbICTYIUICHHUS.
[luceMeHHBIE NETI0BBIE CocraBnenue pacnopsAUTEIbHBIX JIOKYMEHTOB.
KOMMYHHKAIUH. CocraBneHrue OpraHM3alMOHHBIX TOKYMEHTOB. JlenoBbie
7 IIMChbMA: OCHOBHbIE BMJbI U IpaBWwia O(OpMIIEHUS; 2
S3BIKOBOE CBOEOOpa3ue U PeueBOil 3TUKET. DIEKTPOHHAsS
KOMMYHHKAIHSI: CYIITHOCTh, OCOOCHHOCTHU M (DYHKITHH.
JlenoBbie IEPETOBOPHI OcHOBHBIE 3TaMnbl MOJATOTOBKU K JIEJIOBBIM II€PETOBOPAM.
KaK BUJ JI€I0BOI MeTonbl M TaKTHYECKHE NPUEMBI BEICHHS JIEJIOBBIX
8 KOMMYHHUKAIH neperoopoB. Crparerns W TakTHKa IPOBEACHUS 2
neperoBopoB. TexXHOJOTMH BeNEHUs IEPEroBOPOB IO
Tesneony
KoH}uKTH B 1€TTOBBIX CoBpeMeHHBIE MTOAXO0/IBI K YPETYIUPOBAHUIO COUATBHBIX
KOMMYHHKAITUSIX KOH(MJIMKTOB W JeTruTUMaIuu pemeHuil. Ctparerus u
9 TAaKTUKA TIOBEIEHUS B KOHQUIMKTE, KOHQIUKTHOTO 2
nosefneHus.  KoH(iukTHOe moOBeAeHHWE W MYTH €ro
IPEOJOTICHUS
UTOro 18

3.1.5. JIaGopaTopHbIe 3aHATHS, NX HAUMEHOBaHNe U 00beM B Yacax

Howmep pabotsl

HaumenoBanue nabopatopHoit paboThl

O0BeM B "yacax

HE MTPEIYCMOTPEHO

3.2. IlepeyeHb TeM KYpPCOBBIX POEKTOB (padoT)

NoNe -1

HaumeHnoBanue npoexTa (paboThl)

HE IPETyCMOTPEHO

3.3. Ilepeuenn Tem PI'P

NoNe -1

HaumeHnoBanue npoexTa (paboThl)

He npenycmorpeHo
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3.4. llepeuenn TeM pedeparoB

NeNe -1

HaunmeHnoBanue npoexTa (paboTsl)

He npenycmorpeno

3.5. [lepeyeHb TeM KOHTPOJIbHBIX PadoT

NeNe i-n HaunmenoBanue npoexTa (paboTsl)
He npenycmotpeno
3.6. NHuTepakTuBHBIE o0pa3oBare/ibHbIE TeXHOJIOTUH, HCII0JIb3yeMble
NPH NPOBe/IecHUH YU4eOHbIX 3aHATHI
Bun 3ansaruit
Cemectp (mexumm, Bua ucnosab3yemoid UnHTepaKTnBHOﬁ Kou-Bo
NpaKkTHYeCKHue, o0pa3oBaTe/IbHON TEXHOJIOTHHU 4acos
J1a00paTopHbIe)
6 JEKUUU Jlexuus mpecc-KOoH(EpeHIs, JSKIHsI BU3YyaJIn3alus 8
IIPAKTUYECKHE .
6 JlenoBbIe UTPBI, peIICHNE TPOOIEMHBIX CUTYyaIlUH, 8
CEMHHApBI

4. Ilepeyenb y4eOHO-METOANMYECKOr0 00ecreUyeHus AJIs1 CAMOCTOATEILHOI padoThl 00yYaloIuXcsl
10 JUCHUIJIMHE, OCHOBHOM M IONOJHHUTEJIbHON y4eOHOM JINTEePaTYypPhbl, HEOOXOAUMOI 1151 0CBOCHUS
JUCHUTIINHBI.

4.1. OcHOBHAasi M JONOJIHUTEJIbHASA JIUTEPATYpa

NeNe Bun I'on Kon-Bo 3k3. B
ABTOp M HAUMEHOBAHUE
-11 rmocodus | M3maHus ouodmoreke
OcHoBHas1 JIMTepaTypa:
KpuBokopa, E. W. [lenoBele KOMMYHUKALVH:
yuebHoe nocobue / E. . KpuBokopa. — Mockaa : https://znanium.c
OJI-1 | UH®PA-M, 2019. — 190 c¢. — (Beicmee YII 2019 | om/catalog/produ
obpa3oBanme: bakamaBpmar). - ISBN 978-5-16- /1002361
004277-0. - TekcT: 27IEKTPOHHBIH.
[Tpuxompko, O. B. [lenoBele KOMMYHUKAaLUU:
yuebHOe mocobue / O. B. Ilpuxomeko, W. JL https://znanium.c
OJI-2 | CamoitnoB, O. lO. Illyokuna. - KpacHosipck: Cuo. YI1 2020 | om/catalog/produ
denep. yu-T, 2020. - 368 c. - ISBN 978-5-7638- /1830736
4335-4. - TekcT : 271eKTPOHHBIM.
Gakaranpos | 5. M. Tnce, A, C. Konamsye. - 2. htps/fznanium.c
OJI-3 o T ame ' v 2021 om/catalog/produ
u3a. - Mocksa: JlamkoB u K, 2021. - 343 c. - ISBN /1231996
978-5-394-04253-9. - TeKcT: 31eKTPOHHBIH.
JonosiHuTeIbHAS JIUTEpPAaTypa:
Tynynsesa, T. B. Jlekuuu 1o ocCHOBaM TEXHOJIOTUA
JEJIOBOM  KOMMyHWKanuu: yueOnuk / T. B. https://znanium.c
JUI-4 | TynymbeBa. - Cankrt-IletepOypr: CIIOI'Y, 2019. - Y 2019 om/catalog/produ
164 c. - ISBN 978-5-288-05855-4. - Tekcr: Ct/1244752
JJIEKTPOHHBIN.
4.2. Metoan4yeckue nocodus U yKazaHus
NoNo Ton Koma-Bo
e HaunmeHnoBaHme U3JIaHUS K3
(cocraBa)
M-1 | KocapeBa, A. A. DddekTuBHbIE €T0BbIE KOMMYHUKAIIUH: http://lib.ugtu.net/
METOJMYECKUE YKa3aHus Hpe;[HvasﬂaquH JUIsL  CTY/IEHTOB 2020 book/41604
JTHEBHOTO U 3a04YHOIO OTAEJICHUN HaIlpaBJICHUs MOJATOTOBKHU
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42.03.01 Pexnmama ® CBsI3U C OOIISCTBEHHOCTHIO / AHHA
AnexcanapoBHa KocapeBa, Oxcana HuxonaeBna Ilomoposa-
AnukuHa. - VYxta: M31-B0O YXTHHCKOrO TOCYIapCTBEHHOTO
TexHuueckoro yuusepcurera, 2020.

5. IlporpammHoe o0ecnieuenne 1 UHTepHeT-pecypcebl
5.1. IlepeyeHp pecypcoB HH(POPMALMOHHO — TeJIeKOMMYHHUKAIMOHHOH ceTtH «HWHTEepHeT»,

HEeO0XO0UMBIX IJI1 OCBOCHH S TUCIHUIIIMHBI:

JIyisi BBITIOJIHEHUSI aHAJIUTHYECKONH W TMPE3CHTAMOHHOW pabOThI CTYICHTHI HMCHIOJB3YIOT CIIETYIOIINE
nporpammubie npoayktel:  POWER POINT, MICROSOFT EXCEL, WORD, 0a3bl JTaHHBIX,
H(}OPMaLMOHHO-CIIPABOYHBIE U IOMCKOBBIE CUCTEMBI: AJIEKTPOHHBIE TIOUCKOBBIE CHCTEMBI.

5.2. Ilepeyenb UHGPOPMAUMOHHBLIX TEXHOJIOTHMI, MCHOJb3yeMbIX MPH  OCYUIECTBJIEHUH
0o0pa3oBaTeILHOIO Mpouecca Nno JMCHMIIMHE, BKIYasi NepedeHb NPOrPaMMHOI0 odecrevyeHus: u
HH(OPMALIMOHHBIX cHCTeM (MPU HEOOXOAUMOCTH):

- internetexplorer: mouck HHPOPMALINH, OBJIAJJCHHE COBPEMEHHBIMH METOJaMH PabOThI ¢ HHpOpManuei 1
palMOHATIBLHBIMU CIIOCOOAMHU €€ IPUMEHEHUS;

- MS Word, MS Excel: odopmiienre u odpabortka mosnyuernoi napopmarmu, Microsoft Office Word;
Microsoft Office Excel; Adobe Acrobat Reader, web-6payszep (SeaMonkey, Mozilla Firefox, Internet
Explorer, Opera u ap.).

6. @oHI OLEHOYHBIX CPEICTB /Js1 TNPOBedeHHs] TeKylleil MW TPOMEKYTOYHON AaTTecTalu
o0yyaromuxcs o JMCHHUIINHe npeacTaBieH B [Ipuioxenun 1.

7. OnucaHue MaTepuajlbHO — TeXHUYECKOH 0a3bl, HeOOXOAMMOW /I OCylIeCTBJIEHUS
00pa3oBaTe/ILHOIO NMpPoIecca Mo JUCUUILIHHE

— JIeKIIMOHHBIX 3aHATHH WMEIOTCS ayJWTOPWH, OCHAIICHHBIE COBPEMEHHBIM 00O0pYyIOBaHHEM
(MynpTHIpOEKTOpP, DVD, KOMIIBIOTED U T.11.);

— MPAKTHUYECKUX PabOT — KOMIBIOTEPHBIE KJIACCHI, CTICIIUAIEHO OCHAIIEHHBIE ayAUTOPUH;
—CaMOCTOSITENIbHOW ~ yuyeOHOM  paboThl  CTYIEHTOB — BHeayAMTOpHas paboTa oOydaroummxcs
COIIPOBOKIAETCS METOJUYECKUM oOOecrieueHHeM W OOOCHOBAaHHWEM BPEMEHH, 3aTpayrMBaeMoOro Ha ee
BbINOJIHEHHE. Peann3aiust OCHOBHBIX 00pa3oBaTeIbHBIX MPOrpaMM 00eCreurBaeTCsl JOCTYIOM Ka)J10ro
oOyuyaromierocss k 0azaM JaHHBIX W OuOMMOTEUYHBIM (hoHIAM, (HOPMHUPYEMBIM IO IMOJHOMY MEPEYHIO
JTUCIUIIIINH OCHOBHOM 00pa3oBaTenbHONW mporpaMMbl. Bo Bpemsi caMOCTOSITENBHOM MOATOTOBKHU
oOyyaroruecs o0ecreyeHbl JOCTYIIOM K ceTu WuTtepHer.
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ITpunoxxenue 1

MHUHOBPHAYKHU POCCHUHN
denepanbHOE TOCYIAPCTBEHHOE OFOKETHOE
00pa3oBaTeNbHOE YUPEXKJICHHUE BHICIIEr0 00pa3oBaHUs

«YXTHHCKHI rocy1apCcTBeHHbIH TEXHUYECKUI YHUBEPCUTET»
®I'bOY BO «YI'TY»

Bopkyrunckuit punmana YI'TY

(HaMeHOBaHHe UHCTUTYTA (hunnana))

Ka(bez[pa Henpomnons30BaHus, CTPOUTEILCTBA 1 MEHEKMEHTA _
(HanMeHOBaHHE Ka(enphl)

®OH/I OLIEHOYHBIX CPEJICTB
MO JUCHUTIJIMHE

3(1)(1)6KTI/IBHLI€ A€JO0BbIC KOMMYHUKAIIUHU
(HaUMEHOBaHHUE AUCIUILIHHBI)

Hanpasaenue noaroroBku 21.03.01 Hedrerazosoe neno
IIpoduiab MoAroTOBKU: DKCILTyaTalus U 00CTY>KUBaHHE O0BEKTOB TPAHCTIOPTA U XPAHECHUSI

He(TH, Ta3a U NPOYKTOB MepepaboTKU

dopma o0yueHusi: O4HAS

I'ox mauyaaa noarorosku 2024

14



Ilepeyenb KoMneTeHIMIA ¥ dTanbl KX GOPMUPOBAHMS

Jransl
Kon u popMmupoBanus
HANMEHOBAHIE S — JlecKpUIITOPHBbIE XapAKTEPUCTUKH KOMIIETEHIIUH
(0CHOBHBIE IPU3HAKH)
KOMIIeTeHIINH (Tema
AUCHMILINHBI)
YK-3 Cnocoben 3Hamp. -TEOPETUYECKUE OCHOBBI, CTPYKTYpy H
OCYIIECTBIISATh coJlepsKkaHUE  Ipolecca  JEJOBOM  KOMMYHHUKAIWW;
COLIMATILHOE OCOOCHHOCTH COBPEMEHHOTO HH()OPMAIIMOHHOTO IOJIS
B3alMOJIEIICTBHE JIeIIOBOTO OOILEHMS;
peain30BbIBaTh -OCHOBHBIC ~ MPHUHIMIIBI W METOJbl  YIPaBJICHUSA
CBOIO poiib YeJ0OBEYECKMMHM  pecypcaMu Ul OpraHu3aluu
KOMaHie rpynIoBoii paboThl;
YK-5 - COBPEMCHHBIC HAay4HbIC JaHHbIE O IIPOSBIICHUSIX,
Cnocoben OpUPOJIE U XapakTepe JAEWUCTBUS MEXKYJIbTYPHBIX
BOCIIPUHUMATD KOMMYHHKAIIM ~ COLMAIBHOTO CYOBEKTa, a TaKxkKe
MEXKYIBTYPHOE MPUYMHHO-CJICICTBEHHBIE CBSI3U MEXIY KYIbTypoill H
pazHooOpasue KOMMYHUKAITUEH;
oO1miecTBa B - OCHOBBI MEXKYJIbTYPHOH KOMMYHHMKAIIUU: BUIBI,
COLIMAJIBHO- ypoBHU, (GOopMBI W  (QYHKIHH  MEXKKYJIbTYpPHOU
HUCTOPUYECKOM, KOMMYHHKAIIH;
TUYECKOM U - HCTOPUIO HAyYHOTO OCMBICICHUS M CTAHOBJICHHUSA
bunocodcrom MEXKYJIbTYPHBIX KOMMYHUKAIIHIA;
KOHTEKCTaX - HayyHble IIKOJbl M TMOAXOAbl K MCCIEAOBAHUIO
MEXKYJIbTYPHON KOMMYHUKAIIUY;
- BaXHEWIIME LEHHOCTH  pa3JIMYHBIX  KYJbTYD,
ONpeAeNsAonie KOMMYHUKAaTUBHOE IMOBEACHHE HX
HOCHTEIIEH;
Tema 1-9 - 0COOEHHOCTH B3aUMOACUCTBUS KYIbTYP U CYOKYIBTYD;
- 3aKOHOMEpPHOCTM U  MEXaHU3Mbl  BIIUSHHUSA
MEXKYTbTYPHOU KOMMYHHKAITUN Ha
KU3ZHENEATEIIbHOCTD JUYHOCTH, COIIMAIIBHBIX
OOIIHOCTEH, COIIMATILHBIX HHCTUTYTOB, OOIIECTBA;
- MOJIETN MEXKYJIbTYpHOU KOMMYHHKAITUH;
0COOEHHOCTH BepOabHOI u HeBepOaTbHOMN

MEXKYJIbTYPHON KOMMYHUKALIUY;

YMmemp. TPUMEHATH CIIOCOOBI Nepefayd M IMpueMa
uH(pOpMallMK, aHAIU3UPOBAaTh KOMMYHMKAI[MOHHBIE
mpolecchl B OpraHu3aliM ¥ pa3pabaThiBaTh
MpeyIokKeHUs 0 UX () PEKTUBHOCTH;

-OIIPENENSITh CBOIO POJb B KOMAaHJE, CTaBUTh LEIH U
(dbopMyIUpOBaTh 3a7]a4H, CBSI3aHHBIE C €€ peaTu3alliei;
OpPUEHTHPOBATHCSI B TEOPUAX, MOAXOJAX M Mpobdiemax
MEXKYJIbTYPHON KOMMYHUKALIUU;

- OOBSCHUTH HaONIOAEMBbIE COIMATBHO-TICUXHUECKUE
(bakThl U ABJIEHUS B CUCTEME KOMMYHHKAIHII;

- aHAJIM3UPOBATH IIPOLECCHl U TEHJEHIIUU COBPEMEHHON
COLIMOKYJIBTYPHON cCpeAbl U BBIABUTaTh TUIOTE3Bl O
IIPUYMHAX U MEXaHU3Max TE€X WIM HHBIX COLMAIBHO-
MICUXOJIOTHYECKUX TIPOSIBICHUH B  MEXKYJIbTYPHBIX
KOMMYHHKAIUX;

- QHAJIM3UPOBATh HAIIMOHAIBHBIE CTEPEOTHUIIBI U MyTH UX
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BO3HUKHOBEHUS, aJICKBAaTHO WHTEPIPETUPOBATH
KOHKPETHbIE MIPOSIBIICHUS KOMMYHHUKATHUBHOTO
MOBEJCHUS  MPEACTABUTENCH  HWHBIX  KYIbTyp B
BEepOAITBHOM, HeBepOATbHOM, SMOILIMOHAJIEHOM,
SMOTHMBHON KOMMYHHKALINH;

enademp: HaBbIKaMH, HEOO0XOIMMBIMU JUISE
ocymiecTBieHUs! 3QPEKTUBHON AETOBOM KOMMYHUKAITUN
B [IPAKTUYECKON AESITeTbHOCTH;

-HaBBIKAMH BBICTPAaWBATh B3aMMOJCHCTBHE C YYETOM
COLIMAJIbHBIX OCOOCHHOCTEN YJIEHOB KOMAH/IbI,

- HaBBIKAMH TEOPETHYECKOTO aHaan3a OCHOBHBIX
po0sieM MEXKYJIbTYPHON KOMMYHUKAIIUU;

- MeToJaMH M TpUeMaMH MPAKTUYECKOrOo aHalu3a
npoecCHOHANBHBIX,  COLUOKYIBTYPHBIX M Jp.
bakTopoB, BITUSTFOLITIX Ha MEXKYIbTYPHYIO
KOMMYHHKAIUIO B IpodeccoHaIbHOU cdepe;

- HaBBIKAMH ¥ yMCHHUSAMH 3()QPEKTUBHOrO Kpocc-
KYJIBTYPHOTO B3aUMOJICHCTBHS;

- mpuéMaMH YCTAHOBJICHHSI W BEACHHS MPOTYyKTHBHON
MEXKYJIbTYPHON KOMMYHUKAIIUY;

- MeToJaMH  KOMMYHHUKATHBHOTO  BIIMSHUS ~ Ha
COLIMANIBHYIO CPeNy;

- METOJaMH Pa3BUTHUS COOCTBEHHON KOMMYHHUKATHUBHOU
chepsl.

2. [MacopT (poHIA OLIEHOYHBIX CPEICTB

KoHnTtposmpyemslie Kox
IUIAKTHYECKNE .
No KOHTPOJIUPYEMOU ®opma HaunmenoBanue
€IMHUILIBI (pa3/ebl,
n/n TeMbl) KOMIIETEHIINH KOHTPOJISI OLICHOYHOTI'O CPEJCTBA
(unu ee yacTH)
JCIUTIAHBI
1 Tema 1-9 VK-3, YK-5; 3a4eT C Bonpocel k 3aueTy C OLIEHKOH,
OLIEHKOMU 3aJaHusl U1 CaMOCTOSITEIbHOU
paboThI, 3a/laHus TUISL
MPAKTUYECKON pabOThl, HTOTOBBIN
TECT

3.[loxka3aTenn u KPpUTEPUHA OLICHUBAHUA KOMHeTeHHHﬁ, OIMHCAaHME HIKAJI OIICHUBAHUSA

Kon [Tokazarenu
komrie- | chopmupoBad | Illkama oneHuBaHus Kputepuun onennBanus
TEHLIUU HOCTH
VYK-3, |3namp: [ToporoBblii ypOBEHb | TEOPETUUECKUE OCHOBBI JIETTOBBIX
YK-5; (o0s13aTENbHBIN) KOMMYHUKAIMH, UX OCHOBHBIE BUJIbl U CPEJICTBA;

- OCHOBHBIE€ NPUHIUIBI U METOJbl YIpaBJICHUS
YEJIOBEYECKUMH peCypcamMH JUlsl OpraHU3aluu
IpyNIoBO# paboThI,

--  COBpPEMEHHBIE  HAyuyHble  JIaHHBIE O
MIPOSIBIIEHUSAX, NIPUPOJIE U XapakTepe NeiCTBUS
MEXKYJBTYPHBIX KOMMYHMKAIMl COLMAJIBHOTO
cyObeKTa, a TakKe HPUYNHHO-CIIEJACTBEHHbIE
CBSI3M MEXAY KYJIBTYpOl 1 KOMMYHHUKAIMEN;
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Kon
KOMIIE-
TCHIIUN

IToxazarenu
chopMHUpOBaH
HOCTH

Ikama oneHUBaHUA

Kputepuu onennBanus

- OCHOBBI MEXKYJIbTYPHOH KOMMYHHKAIIUH:
BUIBI,  YpOBHH, GOpMBI U  (QYHKUUHU
MEXKYJIbTYPHOH KOMMYHHKAIIUHY,

IToBbIITICHHBIH
YPOBEHB

(110 OTHOIIICHHIO K
MTOPOTOBOMY
YPOBHIO)

-JICJIOBYI0 KOMMYHUKAIIMIO, €€ CTPYKTypy H
IPUHLIUIIBI,

- JIOKyMEHTAIlMOHHBIE  OCHOBBI  JICJIOBBIX
KOMMYHUKAaIUK;

- METOABl OIEHKH >(PPEKTUBHOCTH KOMAHIHOM
paboTHI,

-- OCOOCHHOCTH B3aMMOJCHCTBHS KYyJIbTYp H
CyOKyJIBTYD;

- 3aKOHOMEPHOCTH UM MEXaHU3MBl BIUSHHUS
MEXKYIbTYpPHOM KOMMYyHHUKAIIHH Ha
KHU3HENEATSNIHOCTh  JINYHOCTH, COLMAIBHBIX
oOurHocTeH, COLIMATILHBIX UHCTHUTYTOB,
00111eCTBa;

- MOJENU MEXKYJIbTYPHOH KOMMYHHUKAIIHH,
OCOOCHHOCTH BepOaNbHOM U HEBepOANBHOM
MEXKYIbTYPHOM KOMMYHHUKAIUY;

ymemo:

IToporoBslii ypoBEHb
(0Os13aTEIIBHBIN)

-- OPUEHTHUPOBATBHCA B TEOPHSAX, MOAXOIAX U
npobiieMax MEeXKYJIbTYPHONH KOMMYHUKAIIUH;

- 00BACHUTL HAOJIOJAacMble  COIHMAJIBLHO-
NICUXUYECKHe (DaKThl W SBIECHUS B CHCTEME
KOMMYHUKAaIH;

IToBbITICHHBIH
YpOBEHb

(TI0 OTHOIICHHUIO K
MIOPOTOBOMY
YPOBHIO)

-- AHaJU3MpPOBATh IPOLIECCHl M TEHACHIMHU
COBPEMEHHOM  COLMOKYJIBTYPHON  Cpelbl W
BBIJIBUTaTh TUIIOTE3bI O IPUYMHAX U MEXaHU3MaX
T€X WIM UHBIX COLUAJIbHO-TICUXOJOTHYECKHUX
IIPOSIBIICHUI B MEXKKYJIbTYPHBIX
KOMMYHHUKAIUX;

- aHAIM3UPOBATHh HALMOHAJIBHBIE CTEPEOTHUIIBI U
IIyTH 170.¢ BO3HUKHOBEHHI, aJIcKBATHO
UHTEPIPETUPOBATh KOHKPETHBIE IIPOSBIICHUS
KOMMYHHKATUBHOI'O ITOBEJICHUS NIPEIACTaBUTEIECH
UHBIX KYJIbTYp B BepOabHOM, HeBepOaIbHOM,
SMOLMOHAIBHOM, SMOTUBHOW KOMMYHUKAIIWH;

Baagern:

IToporoBslii ypoBEHb
(00s13aTENBHBIN)

TEXHOJIOTHUSIMH JETOBBIX ~ KOMMYHUKAITHH,
HIMPOKUM HabopoM KOMMYHHUKaTHBHBIX
MPUEMOB U TEXHHKOW YCTAHOBJICHUS KOHTAKTa C
COOECEeTHUKOM, CO3JIaHUs aTMocdepsl
JOBEPUTEIBHOTO  OOIICHHS, OpraHu3aIuH
oOpaTHOW CBA3M C 1enblo uX 3(pdexTuBHOrO
WCTIOJIH30BAHUS B npoecCHOHATEHON
TeSITeTbHOCTH;

--HaBBIKAMU BBICTPAaUBaTh B3aMMOJCHCTBHE C
ydeTOM COLIHAIBHBIX OCOOEHHOCTEH HIICHOB
KOMaH/Ibl;

-- MeTOJlaMH ¥ TpPHEMaMH IPAKTHYECKOTO
aHaJIn3a npo¢eCCHOHATBHBIX,
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Kon [TokazaTenu
komrie- | chopmupoBan | Illkama oneHuBaHUS Kputepuu onennBanus
TEHLIUU HOCTH

COIMOKYJIBTYPHBIX U JIp. (PaKTOPOB, BIUSIOIINX
Ha  MEXKKYIbTypHYID  KOMMYHUKAIIUIO B
npodeccuoHabHO chepe;

[ToBbIIeHHBIN -HaBbIKAMU  COCTAaBJICHUS  JIOKYMEHTOB B

YpOBEHb JIEJIOBBIX KOMMYHHUKAIIHSIX;

(10 OTHOIICHHUIO K - HaBBIKAMU TMPOBENICHUsS JIEJIOBBIX Oecel

MIOPOTOBOMY IEPErOBOPOB.

YPOBHIO) - MeToJaMU U CHocodaMu  COLIMAIIBHOTO
B3aUMOJICHUCTBUS,
-- npuéMaMu  YCTAHOBJEHUS UM  BEJICHUS
MPOAYKTHUBHOM MEKKYJIbTYPHOU
KOMMYHUKAIUH;

- METO/JIaMd KOMMYHUKAaTHBHOTO BIUSHHS Ha
COLMAIIBHYIO CPELy;

- METOAaMHU pa3BUTHSI COOCTBEHHOM
KOMMYHHUKATHBHOU C(EpEHI.

4. KoMIIeTeHTHOCTHO-OpUeHTHPOBaHHbIe 3aganusa (KO3)

OCHOBHBIM CpCaACTBOM Q)OpMHpOBaHI/Iﬂ KOMHGTGHHI/Iﬁ BBICTYIIAIOT KOMIICTCHTHOCTHO-
OPUCHTHUPOBAHHLIC 3aAaHUsA, ITPCACTABIIAIOIINC coboit 6a3y A IIPOBCACHUS ITPAKTHYCCKHUX pa60T,
CaMOCTOSITEIbHOM pa6OTbI H 3a4€Ta C OHGHKOﬁ.

WroroBeie 3amanus misi oOydaromerocs GopMUpyeTcs B BHJIE TeCTa C BBIOOPOM OTBETa,
MPEJCTABIISIIONIECTO TMOJHOLICHHYI0 TPOBEPKY BIIAJICHUS CTYACHTOM TEOPETUYECKUX 3HAHUWA U
METOAOJIOTUHU NUCIUITIINHBI.

KOMHGTGHTHOCTHO'OPI/ICHTI/IPOBaHHI)IG 3aJlaHus 110 AUCLIUMIIIINHE ((3(1)(1)€KTI/IBHI)IG JCJIOBBIC
KOMMYHUKAIIUN» CKOMIIOHOBAHBI B cbopMe 0aHKa TECTOBBIX 33,[[8.HPII>1 o COOTBCTCTBYHOIIUM
pa3aciiaM u3ydaeMoro Mmarepuaiia.

Z[J'ISI TCKYHICTO U HNPOMCIKYTOUYHOTI'O  KOHTPOJIA HCIIOJIB3YIOTCA IMPAKTUYCCKUC pa6OTLI u
IMPOBEPKa YpPOBHA Tpe6yeMLIX KOMHGTCHHI/Iﬁ B XOJ€ MHTCPAKTHUBHBIX U CTAHAAPTHLIX MPAKTHUYCCKUX
3aHITHI U CAMOCTOSITEIbHOM pa60TBI 110 JUCHUIIIINHE.

NToroBsiii KOHTPOJIb MPOXOAUT B (hOPME CEMECTPOBOTO 3aUeTa C OILICHKOM.

4.1. Bonpochl K 3a4€Ty ¢ OLeHKOM

[Mpenmer, menu 1 3a1a94 JUCIUATUTHHBI « (P PEKTUBHBIC JIEIOBbIE KOMMYHUKAIIAW.
JlenoBble KOMMYHHKAITUH: TIOHSATHE, BUABI U (DYHKIIUU.

JlenoBoe oO1ieHre 1 AeoBasi KOMMYHHUKAIH: 001ee 1 0COOSHHOE.

Turbl 1 BUIABI KOMMYHUKALUH.

BepOGansHoe obmieHme.

JlenoBoe 0OIIIeHNE U JIETIOBBIE OTHOILIICHHUS.

OCc00EHHOCTH TOBEPUTEIIBHOTO OOIICHHMS.

HesepbanbHbie cpecTBa B 1€TOBOM OOIICHUH OOIIIEHUSI.

HeBepOanbHble MHTEPAKIMK KaK TIOKa3aTellb B3AHMOOTHOIICHUN B OOIIICHHH.
0. Icuxorexnuka peyn. COCTaBISIFOIINE PEUEBON KYJIBTYPHI.

11. Crunum (MyXCKOM, )KEHCKUI) U BUBI CIyIIaHUS (TACCUBHOE, aKTUBHOE).

12. Ilpuembl aKkTUBHOTO CITyILIAHMS.

13. Drambl nenoBoit 6ecebl U «IIpaBUIIBLHBIE 1E0I0THDY €€ Havaa.

BOoo~NoORWDE
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14. JlenoBas Oecena: 3Tambl, NPUHIHUIIBI U TIPABUIIA IPOBEICHUS.

15. OcoOGeHHOCTH BeIeHUS NEIOBON JUCKYCCHUH.

16. IloaroroBka, opraHu3alys U MPOBEICHHE COBELIAHHUMA.

17. IlyObnuuHOoe BBICTYIJICHME B CHCTEME [ICOBBIX KOMMYHUKALIMNA: METOAMKAa U TEXHUKa
OpraHu3aly MyOJINYHOTO BRICTYIUIeHUS. [Ipe3enTarus.

18. UckyccTBO BeneHus ACNOBBIX EPErOBOPOB.

19. Knaccudukamus 1nenoBeix meperoBopoB. CTpaTeruu, OCOOCHHOCTH, YCIOBHUS TPOBEICHHS,
TaKTUYECKUE PUEMBI BEJICHUSI.

20. Dranbl BeieHUS JIEIOBBIX MIEPErOBOPOB TEeXHOIOrUs BEACHHUS AETIOBBIX IIEPETOBOPOB.

21. DTHKET U MPOTOKOJIbHBIE aCMIEKTHI IEPETOBOPHOTO MpoIiecca.

22. Crnenuduka, BO3MOKHOCTH M OTPAHUYEHUS TMCbMEHHOH /1€70BO KOMMYHUKAIIH.

23. BHyTpeHHss mepenucKka: XapakTeprucThKa, 0COOEHHOCTH TEKCTa.

24. BHemHsAA TNepenucKa: XapaKTepHCTUKA, OCOOCHHOCTH TEKCTa, HMCIIOJIB30BAaHHME CTaHAAPTHBIX
SI3BIKOBBIX (popMyIT (KITUIIIE).

25. OcHOBHBIE MTPOOIEMBI MUCHMEHHONH KOMMYHUKAIIHH.

26. DnekTpoHHas KOMMYHMKAIMS: CYLITHOCTb, 0COOEHHOCTH U (DYHKIIMH.

27. Vudopmanus 1 KOMMYHHUKALIMU B CHCTEME OPTaHU3aIMOHHBIX OTHOIICHUH.

28. Mudopmanus kak pecypc, MHCTPYMEHT U 00BEKT yIpaBICHHUS.

29. IMpuniuns! GOPMHUPOBAHUS M PA3BUTHS KOMMYHHUKATHBHOTO IIPOCTPAHCTBA OPraHU3aINH.

30. KoMMyHUKAaTUBHAs CTOpPOHA JEJIOBOrO OOMICHHS, COJEp)KAHUE, ATalbl KOMMYHHKATUBHOTO
nporecca. JIOByIKr KOMMYHUKAIIH.

31. CymHocTh U XapaKTepHbIE YepThl paboueit TPyIIIbI.

32. Tumonorus pabo4YMX TPYIIIL.

33. Cdepsl aHann3a OTHOLIEHHH B paboyeil rpymre.

34. Craguu CTaHOBJICHUS M Pa3BUTHS KOJUICKTHBA, CTETIEHb CINIOYCHHOCTH KOJUICKTHBA.

35. ®opmanpHblii ¥ HEPOPMAIbHBI ypPOBEHb CTPYKTYpPhl KOJUJICKTHBA, HX OCOOEGHHOCTH H
MEXaHHU3MBI PEryIISALUU.

36. [lyonmmuHoe BbIcTyrIeHHE. OCHOBHBIE NpaBWia M TPeOOBaHUS K MyOJIMYHOMY BBICTYILICHHIO.
Jlekcuueckue, CAHTaKCU4eCKHe, KOMIIO3UIIMOHHbIE, PEYEeBBIE CPE/ICTBA.

37. Ctunu B3aMMOJICHCTBHS TAPTHEPOB B JICIIOBOW KOMMYHHKAIIHH.

38. KoMMyHUKaTHUBHBIE KaHAJIBI.

39. Cneuunduka 1e10BO KOMMYHHUKAIMH U €€ OTIMYUE OT IPYTUX BHIOB KOMMYHUKAIHH

40. Omuenka 3penocTu rpymmsl (Metoasl B. 3urepra u JI. Jlanra).

4.1. 3apanus AJsl NPAKTHYECKO# padoThI
3anaua 1
Cutyanusa: O KakoMm TMOHSTUUA TOBOPUTCS B OMPEAENEHUU: «...- CUTYallUsl, KOT/Ia HEBBITTOJIHCHHE
OJIHOTO OOEIIaHus MOKET BbI3BATh KPYIIIEHHE BCEX JOTOBOPEHHOCTEH CTOPOH»?
1. IIpuBenuTe mpuMep U3 NPaKTUKHU MPOBEIECHUS IIEPErOBOPOB.
2. [ToueMy HEOOXOAMMO U BaKHO 3HATH 00 3TOM cUTyaIuu?
3. Kak BBIWTH ¥ IOCTYNIUTD, YTOOBI CIIACTH CUTYAITUIO?

3amaua 2

Hanummure oTBET Ha MUCHMO-pEKIIaMAaIIMIO.

Bammm toBaps! 6but nostydensl 25.03.23. [Ipu npoBepke mapTuu rpysa oka3aioch, UTO B HEH HET
IIOJIHOTO aCCOPTUMEHTA TOBAPOB, KOTOPBIM MBI 3aKa3bplBali B COOTBETCTBUU C KOHTPAKTOM
Ne678/93 ot 01.02.08. HecomHeHHO, mpou3onuio Hepopasymenue. Mbl xaeM Bamiero orera mo
3TOMY IIOBOLY.

3agaua 3.

[ToaroroButk acce. 1 KoMmmyHuKaIus kak OCHOBA JIeTTOBBIX OTHOMIeHU. 2 Crieniurika 1 OCHOBHBIE
3a/1aud J1eI0BOM KoMMYyHHMKanuu. 3 KoMMyHUKAaTUBHasI KyJlIbTypa COBPEMEHHOIO crienuanucra. 4
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CobmroneHne HOPM fA3bIKAa M KYJBTYPHI p€UYM B JEJIOBOW KOMMYHHKAMu. 5 KoMMyHUKaTHBHBIE
MOJIEIN B3aUMOJICHCTBUS ACIOBBIX TAPTHEPOB.

3anaua 4. [Ipoananusupyiite cooOIlIeHne PYKOBOAUTESI HOBOMY COTPYAHHKY, UCIOIB3YS MOJIEIb
kommyHukaruu @, Ilymera ¢oun Tyna. PykoBomurtens: «Jla-a. A Bam mpeiiecTBEHHUK
CHpaBIsJICS € 3TOM paboTOW HaMHOTo ObICTpee...» Pe3ynbTaTbl BBINOJIHEHHS] 3TOTO 3aJaHUS
MPEJICTaBLTE B BUIC TAOJHUIIBI, 3aII0JTHHB BTOPYIO KOJIOHKY.

Tabmuna 1 -Moaens kommyHukanuu O©. [llynpia

AcCHeKThI COOOIICHUS [lepenannoe pykoBoAUTEIIEM Bocnpunsaroe nogunHEHHBIM
coo0IIeHnE coo0IIeHnE

IIpeameTHOE coneprxkanue

CaMoOBbIpakKeHUE

OTHolIEHHE

Bo3zneiictBue

3arojHuTe TPETBIO KOJIOHKY Ta6JII/IIII>I. PeaKm/m INOAYMHCHHOT'O Ha KaKOM acCIIeKT NEpCaAaAHHOTO
PYKOBOAUTCIICM COO6IH€HI/I${ MOXKCT OKa3aTbCA HA4YaJI10M KOHCI)HHKTHOﬁ CI/ITyaI_[I/II/I?

3agauda 5.

- [loaroToBUTH IJIaH COBEIIAHUS TPETIOKCHHBIM CUTYaIUSIM:

Curyanusa 1 OTcyTrcTBUE YETKOM Lienn

Curyauus 2 HenoctarouHast moAroToBKa K COBELIAHMIO.

Curyanuus 3 Pa3MbITOCTb I'paHHIl

Curyanmst 4 Wznumiesgs ¢dopManu3anusi, OTCYTCTBHE BHYTPEHHEH MOTHBAIMHM BEAYIICTO U
YYaCTHHKOB COBEIIAHUS HA €r0 IPOBEICHHE

Curyanus 5 HeagekBaTHOCTb 11€JIM COBELIAHUS

- [ToaroToBUTH JOKYMEHTAIHHOE OTOOpaKEHUE PEUICHU, TPUHATHIX B MPOIIECCE KOJUIETHAIBHOTO
00CYXJIEHUSI OCHOBHBIX MPOOIEM (PUPMBI.

- [logroroBUTH TIpe3eHTAINIO 110 JaHHOU TeMaTuke. (BO3MOXXHO M3MEHEHHE TEMAaTUKHU C COTJIACHs
MPEenoiaBaress).

3anayga 6.

Curyauus. ¥ Bac «roput» BaxHbId KOHTpakT. M or Bameil BcTpeun ¢ KIMEHTOM 3aBHCHUT OYEHb
MHoroe. Bbl HepBHHMUaeTe mepeJl BCTpeueil 1 0Co3HaeTe, YTO HACTPOEHBI, 1aBUTh HAa cOOECEeTHUKA.
Ho yxe B cepenune pasroopa 3amedaere, YTO MHMIMATHBA «yllIa» u3 Bamux pyk, u Bac odeHb
YMEJO 3aCTaBJISIOT COIJIAIATLCS C TEMU IIYHKTAMH KOHTPAKTa, C KOTOPBIMU COTJIAIIATHCSA HENb3S.
Bbl uyBcTByeTe, uTO ceiyac Bce pa3BanuTCA, eciM Bbl uyTo-HMOynb He mpennpumute. Bac
OXBaTBIBAET YYBCTBO OE€3HA/ICKHOCTH.

[Tpumep. Kak BbI moctpoute Oeceny B IpeyIOKEHHON CUTYaAIUH.

Curyamus. Hcnonb3ys u3ydyeHHele Bamm mpaBuina mpoBeneHHs Oecel, COCTaBbTE ClLiEHapUil
JIeNI0BOM Oecebl pernoiaBaTelis U CTyIEHTA.

3amaua 7.

CocTaBpTe JOKIATHYIO 3alUCKY CeKpeTaps-pedepeHTa PyKOBOIUTENO0 MPEANpUsTUS 00 yTepe
pabotHukom CtenanoBbiM [.M. nucbma-3anpoca, moCTyNMBILETO B apec MPEeANPUSTHS IBa Mecsla
Ha3az.

3agaua 8.
OO6o0CHOBaTh OTBET HA MPAKTHYECKYIO CUTYAIIHIO:
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Byxrantep oTBeyaeT cBOeMy HadaJbHUKY Ha 3aMeuYaHHe, YTO HEOOXOOUMO Iepesaenarh oTyeT: «S1
y)K€ JaBHO paboTal0 Ha A3TOW JODKHOCTM M HE IOMHIO Cllydas, 4YTOObI MEHS 3acTaBJIsLIU
nepeeNbiBaTh MO OTYeT. BBl MepBhIid, KTO 3TO caenai. Bo3MoxkHO, B paboTe ecTh KaKHe-TO
HETOYHOCTH, HUKTO OT HUX He 3acTpaxoBaH. Ho nepenenbiBath Bee!l..» UTO pykOBOAUTEND JOJIKEH
OTBETUTH B JAaHHOU CUTyaluu?

Bapuante! otBeTa: 1) «BbI cunTaete, 4To HECIPABEAJIMBO 3aCTaBIATh Bac ycTpaHsaTh ommOKu?»; 2)
«Haneroch, Bel mpoBepuiin oT4eT nepesa TeM, Kak 1okasarh ero MHe?»; 3) «Bam kaxercs, uyto Bac
OOBHHSIIOT 32 MEJIKME HETOYHOCTU?»; 4) «BbI cunTaere, 4To s CIMIIKOM MPUAUPAIOCH?»; 5) UTO-TO
JIpyroe (000CHYHTE CBOIO TOUKY 3PCHHUS).

3anmaya 9.

O60cHOBaTh OTBET Ha MPAKTUYECKYIO CUTYALIUIO:

Bbl, mpoxonas mo Kopuuopy, oOHapy»XUBaeTe, YTO HECKOJIBKO YEIOBEK PACKypHUBAIOT CUTAPETHI
BMECTO TOT0, YTOOBI paboTaTh.

Kak Brl moctynute B 1aHHOM cutyauun?

Bapuantsl otBeta: 1) He Oyay oOpaiaTh HUIKAKOrO BHUMAaHUS;

2) crpoliy ux, o4eMy OHU HE 3aHUMAIOTCS JIEJIOM;

3) BBeZy MOOUIPUTENbHBIC IPEMUHU TEM, KTO HE KypUT;

4) 3ampelry KypeHUe B TOMEIICHUH;

5) uro-To Apyroe (00OCHYHTE CBOIO TOUKY 3pEHUs).

3anava 10. BeimonauTte U3 BUIOB 1€I0BOMH KOMMYHUKAIIMH C YY4ETOM CYILIECTBYIOIIMX TPeOOBaHUI:
MPHKa3, IPOTOKOJI, PEIICHUE, JOTOBOP, pe3OMe, 3asBICHUE, aHKETA, JOKJIAaHAs U O0BICHUTEIIbHAS
3allCKa,  COIJIAIICHMS, 3alpoChl, CONPOBOJMUTEIbHBIC  IHCbMa, MHChbMa-periaMEHTHBBI
(TTo31IpaBIIeHUsI, U3BUHEHUS, COOOJIC3HOBAHMS, MTHUCHhMA-OTBEThI C OJIAr0JapHOCTHIO), CIY)KSOHBIC
3allUCKU JIII BHYTPEHHEH KOMMYHUKAIUU (paclopshDKeHHs, OJIaroJapHOCTH, HAIllOMUHAHWMS,
pochOBI), Mpecc-pein3, HOBOCTD.

4.2. 3apanusi 1JIS CaMOCTOSITEJIbHOI PadoThI

Crneunguka 1 OCHOBHBIE 33/1a4H J1€JI0BOM KOMMYHHUKAITUH.

Kpurepun 3¢ peKTHBHOCTH J1eT0BOM KOMMYHUKALIUH.

Paznuumst Mexx1y yCTHOM M TUCBMEHHOM peubto. [IMcbMeHHbIE MaTepraisbl.

IleperoBopsl Kak paspelieHne KOH(IUKTa.

Crunu noBefieHNs B KOH(IIUKTE.

Ctuiu ¥ BUJIBI CITYIIAHUS: CPABHUTENILHBINA aHAJIH3.

HeBepOanbHble KOMIOHEHTHI [EJIOBBIX KOMMYHHUKAIM: MpoOieMa WHTEepIpeTalnu.

Crnenuduka HeBepOaIbHOW KOMMYHHUKAIMH C TPEACTAaBUTENIMH Pa3HbIX KyJIbTYpP.

KoMMyHMKaTHBHBIE HaBBIKHU, UCIOJIb3YyEMbIE B I€JIOBOM Oecene.

9. JNlenoBas Oecema M JenoBast JUCKYCCHS: OOIIME W OTJIMYMUTENbHbIE 4epThl. OCHOBHBIE
MIPUHITUTTBI THCEMEHHBIX KOMMYHHKAITHA.

10. sI3pIKOBOE CBOCOOpA3HE NEIOBOM MEPETUCKHU.

11. CrpaTteruu NUCbMEHHBIX JEIOBbIX KOMMYHUKAITHI.

12. JlenoBast koMMyHHKanus B IHTepHeT: 3a ¥ IPOTUB.

13. CoumanbHbIe IBIKEHUS KaK (OopMa KOJJICKTUBHOTO ITOBEICHUSI.

14. Mopenu peueBoii u HeBepOaTbHON KOMMYHUKAIUH.

15. [Ipe3enTanus kak Gopma Ae10BOM KOMMYHHKAIUH.

16. Camornpe3eHTalus B JEIOBBIX KOHTAKTAX.

17. BzaumopeiicTBus B paboueit rpyrre: KOHGOPMU3M U HOHKOH(POPMHU3M.

18. IlpuunHbl, TOCAEACTBHS KOH(PIUKTOB U CIOCOOBI UX pa3perIeHusl.

19. Ctuin moBeieHUs IpH CITyIanud. [loMexu ciymanus. Y pOBHU CITyIIaHUS.

NookrwnpE
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4.3. UToroBsblii TeCT

1 OGmieHue — 3T0:

a) MpolLIecC B3aUMOCBSI3H U B3aUMOJICHCTBHS O0IIECTBEHHBIX CYObEKTOB;
0) mpoiiecc YCTaHOBJICHUS U Pa3BUTHsI KOHTAKTOB MEXIY JIIOJIbMU;

B) MPOU3BOJCTBO MHAUBUIAMHU UX OOILErO;

1) Bce OTBETHI BEpPHBI;

2) BepHbI OTBETHI A U B;

3) BepHbI oTBETH b 11 B.

2.YTo U3 mepeyrcIeHHOr0 HUXKE OTHOCUTCS K (hopMaM oOIeHMs ?
a) aHoHHMHas hopma

0) smonmoHanbHas (hopma

B) BepOasibHas hopma

r) (YHKIIMOHAIBHO - poJieBast (hopma

1) HedopmanibHas Gopma

3. BeiOepute npumepsl GOpMYITHPOBOK, KOTOPBIE OTHOCSTCS K TpUMepaM (OPMaIIbHOTO CTHIISL B JICTIOBOM
TIEPETINCKE

a) CTPEMUTEIBHBIN POCT

0) X0Tenock ObI MPEATIOKHUTD

B) IIpejiararo

T') OBLI TIOTYYCH MMOJOKHUTEIBHBIA PE3yIbTaT

1) HET OTBETA

4 PacnipenenuTe B IPaBUIBHOM MOCIIEAOBATEILHOCTH Pa3ieiibl JICJI0BOr0 MUChMa
a) BCTYIUICHUE

0) oOparieHue

B) MpeNyNpeKIeHUE/pelieHre

T') OCHOBHAs 4acCTh

1) 3aKJIFOYUTEIbHbBIE STUKETHBIE (POPMBI

€ 3aKJIIOUeHHe

OrTBer 3amucarhb B BUJE M0OCIEI0BATEIBHOCTH OYKB.

5. Cnoco0 moBeaeHuss B KOH(IMKTE, KOTOPBIA TIO3BOJSET JOCTHYb MAaKCHMAaJbHOTO pe3yibTaTa,
COXpPaHUB TPH TOM OTHOIICHHS C OMTIOHEHTOM:

a) KOMIIPOMHUCC

0) KOHKYpeHLIUS

B) COTPYJIHUYECTBO

T) mpucnocoOIeHue

1) n30eraHue

6. UTo Takoe «aenoBoe ooueHne»?

a) JIrob6oe obmieHue, B mporecce KOTOPOro UaAeT oOMeH nHpopMaIue.

6) HedopmanbHoe ob1ieHre, KOTOpOe MOXKET ObITh PEPBAHO T10 JKEIAHUIO OJJHOTO M3 COOECETHUKOB.
B) OTO B3aMMOJICHCTBUE MEXKY JIOAbMH, B IIPOLIECCE KOTOPOT'O MPOUCXOJUT 0OMEH MH(pOpMalneH,
HalpaBJIEHHBIA Ha pellieHHe KOHKPETHOU POOIeMBbl.

r) OT0 00IICHNE, BO3HUKAOIIIEE MPHU KETAHUH OJTHOTO U3 COOECETHUKOB.

7. BeiOepuTe BepHBIE BAPHAHTHI OTBETA, ONPEICISIONINE OTIHYHUS JIEIIOBOTO OOMICHHUS! OT OOBIICHHOTO.
a) SIBnsercs GopMalbHBIM.
0) He npecnenyer ueneil, moaToMy ganbHeliee B3auMoIeHCTBIE cOOece THUKOB HEOOS13aTENIbHO.
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B) [lepron B3anMOIEHCTBUS C TAPTHEPOM HE OTPAHMYMBACTCS paMKaMH KOHKPETHOTO aKTa OOIIEHUSI.
r) Pemienne npo6sieM THYHOCTHOTO TIJIaHA.

8. Ykaxxute TpeOOBaHUS K OpraHU3aluy MyOJIUIHOTO

a) 3apaHee OIpeesIeTcsl TeMa BHICTYIUICHUS M €O IIEIIH.

0) 3apaHee OLIEHUBATh ayIUTOPHUIO U YCIOBUSI BCTPEUH HET HEOOXOIMMOCTH, TaK KaK OIMBITHBIN opaTop
CMOXET 0 XOY BBICTYIUICHUS] COPHEHTHPOBATHCS K MHTEPECaM ayJUTOPHUH.

B) O0Gs13aTenpHa MOATOTOBKA IJIaHA BBICTYIICHUS M €T0 PETeTHIINSA.

r) Heo6xonumo 3apanee coopaTh HEOOXOAMMBIC MaTEpHATIBI.

9. YKaxuTe CTPYKTYPHBIC JIEMEHTHI OSCEIBI.

a) YCcTaHOBIIEHHE MECTa U BPEMEHH BCTPEUH.

0) HepeueBbie KOMITOHEHTHI OOIICHHS HE UMEIOT 3HAUCHUS.

B) [logBenenre UToroB Gecesl.

r) CTpyKTypa Oeceibl He MMEET 3HAUCHHSI, BCE 3aBHCHUT OT JKEJIaHUs TTAPTHEPOB MIPUUTH K 00IIEMY
pEIIeHHIO.

10. Yka)xuTe TUIIbI COBEIIaHUM 110 X Ha3HAYCHHUIO.

a) CoBelllaHUE C LIEJIbI0 IPUHSITUS PEIICHUH.

0) CoBenanue ¢ 1eNblo 00CYXAEHHSI UTOTOB IIPEJACTOALMX BIOOPOB.

B) MHdopmarmonHoe coBemianue.

r) CoBemanue ¢ 1eNIb0 YCTaHOBIICHUS KOH(MUICHIIMATHHBIX JTAHHBIX HA COTPYIHUKOB TPEIIPUSITHUS.

11. Beibepute BepHBIi BapuaHT OTBETA. Y KakuTe Haubosee 3(pPpeKTuBHbIN criocod mpoBeneHus
JIEJIOBOTO COBELIaHUSI.

a) «Pomutenny - «PeOeHOKY.

0) «B3pocmsrity - «B3pocibrity.

B) «PebeHok» - «PebeHoK».

r) «Pedbenok» - «Poaurenby.

12.. YTto HEOOXOIMMO yUeCTh B MPOIIECCE MOATOTOBKH
a) [Ton6op cnenuanicToB B COCTAB AeJETallH.

0) [lonroroBka TOKyMEHTOB, 00PA3I0B U3/IEIHIL. ..

B) YTOYHEHHE NOTOJHBIX YCIOBUH.

13.. IIpaBuibHOE 0dopMIIEHHE JETOBBIX MUCHMEHHBIX COOOIIEHUH - 3TO
a) KOMMYHUKaTHBHAs KyJIbTypa

0) KyJIbTypa Je0BOM MEPEUCKH.

B) KyJIbTypa peuu.

I') KyJIbTypa 00CITyKHBaHUS KJIMEHTOB

14. B >1eKTpOHHBIX MPE3CHTALMAX HUCIIOIB3YIOT IIPUDTHL:
a) Times New Roman

0) Verdana

B) Arial

r) Lucida Calligraphy

15. ®opMsl 1€710BOI MTUCEMEHHON KOMMYHUKAIIUU:
a) JleNoBasi mepenucka

0) oTuér

B) KOHTPAKT
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r) OpuduHT

16. I'maBHas 11€J1b IEPETOBOPOB:

a) MIPUHSATUE COBMECTHBIX PEIICHUIM
0) MOMCK UCTUHBI

B) pa3pelieHne KOHPIMKTa

I') IO3ULMOHUPOBAHUE LiEIeH

17. ConepaxarenbHas COCTABIISIONIAs IEPErOBOPOB MPE/IIONIATALT:
a) (opMHpPOBaHKE TPYIIIBI AJIS IEPETOBOPOB

0) onpezesieHne IOBECTKH IIEPETOBOPOB

B) OIIpeJIe/ICHHE BPEMEHHOTO PerjIaMeHTa

I') OLICHKY aJIbTEPHATUB IIPEIMETA IEPETOBOPOB

18. ®yHk1us 00IICHUS, KOTOpasi pealn3yeTcs B BO3MOKHOCTH Y€I0BEKa IMO3HATh, YTBEPAUTH CeOsl,
CBOIO IIEHHOCTH B IpoIiecce OOIeHHs

a) BHYTPUIIMYHOCTHAS

0) MOATBEPKICHUS

B) IparMaTuyecKas

T') OpraHu3anus 1 nojaep>kanue MeKJIMYHOCTHBIX OTHOILICHUHN

19. O0parieHue K agpecaTy ¢ MPU3BIBOM YIOBJIETBOPUTH MOTPEOHOCTH HITH JKEJIAHUS HHUIIATOPA
BO3JECHCTBUS

a) yoexxaeHue

0) mpockba

B) MPUHYKIECHUE

T') 3apaKCHHE

20. Kakue u3 nepeuncieHHbIX HukKe (PaKTOpOB HE SBISAIOTCSI KOMMYHUKATHBHBIMU OapbepaMHu B
JIEJIOBOM 00IIIeHnn?

a) HekoMIieTeHTHOCTh OJTHOTO HIIM HECKOJIBKUX YYACTHUKOB TPYIOBOTO MPOIIecca UK AeTOBOTO
OOIIICHUS,

0) BospacT u moBsIllIeHHAas YTOMIISIEMOCTh Y4aCTHUKOB JIEJIOBOTO OOIIECHUS;

B) Pa3J’II/I‘-IHBI€ ITUYCCKHUEC LICHHOCTU U HpaBCTBeHHBIG IIO3UIINN y‘-IaCTKOB JACIIOBOTI'O O6HICHI/I$I;

r) [Icuxudeckoe HE3JOPOBHE UITH ATKOTOJIBHOE OMBbSIHEHUE OJTHOTO MJIM HECKOJIBKUX YYACTHHUKOB
JIeJIOBOTO OOIIEHUS.

21. SBnsiercst u caldT «I ocyciyruy HOBOM (OPMOIA 1eJT0BOTO OOIICHHS HACEICHHS U TOCy1apcTBa?
a) [a, ssnsercs. Cailt «['ocycimyru» S5KOHOMHUT BpeMsi IO MHOTUM BOIIPOCaM JIEJIOBOTO XapakTepa
(B 9acTH HAJIOTOB, BBIJAYM CIIPABOK, KOBUIHBIX CEPTU(PHUKATOB U T.1.);

0) Her, He siBnsiercs. Cailt «'ocycayru» JAuIlb co34aET BUIUMOCTh HHHOBAIIMOHHBIX TEXHOJIOTUH;
B) Caiit «['ocyciyru» He SBISIETCS HOBOUM (POPMOI ETOBOTO OOIIEHNUS, TOCKOIBKY ITU(POBOE
00IIIeHrE HETIOIHOIIEHHO;

r) Caiit «I'ocycimyruy» sSIBIs€TCS SKCIIEPUMEHTATBHON TJIOMIAIKONW U TOBOPUTH O €T0 MPAKTHIECKOM
3HAUEHUU TOKa PaHo.

22. KoMMyHUKaTHUBHAasI CTOPOHA OOILEHUS:

a) B3aUMOIIOHUMaHNE YYaCTHUKOB OOIIEHUS

0) oOMeH uH(popMaIel MeXTy JTHOIbMU

B) OpraHu3alys B3auMOJICHCTBUS MEXY JTHOIbMU

23. TepMuH «KOMMYHHKAIUS» MIPEK/IE BCETO YIOTPEOIIIETCS B CMBICTIE:
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a) crienuduyeckoit GopMbl B3aMMOACHCTBHSI TIOJEH B TPYIOBOM NEATEIHHOCTH
0) XO3SIMCTBEHHBIX COOPYKCHHI
B) TPAHCIIOPTHOU HH(PPACTPYKTYPHI

24. Hayka, n3y4aroiasi HOpMbI IIPOCTPAHCTBEHHOM OpraHU3alluu OOIIEHHsI, HA3bIBACTCS . ..
a) IPOKCEeMHUKOMH

0) MAaHTOMUMHKOMH

B) (pM3MOTHOMUKOM

T') KHHECUKOU

25. Bup cinymaHus, NpeArnoiaraloiuii MUHIMalbHOE BMEIIATENIbCTBO B peyb COOECETHUKA MTPH
MaKCHUMaJIbHON COCPEIOTOYCHHOCTH Ha HEH, Ha3bIBACTCH ...

a) OMIaTHYECKUM

0) HanpaBJIEHHBIM, KPUTUUECKUM

B) peICKCUBHBIM

r') Hepe(IIeKCUBHBIM

26. BepOanbHbIM CpPEICTBOM KOMMYHUKALIUU SIBIISIETCS ...

a) peub (CI0BeCHasl peaan3alysi MbICIUTEIbHOMN e TeIbHOCTH)
0) mouepk

B) MHTOHALUS peun

') IUCTAHIMS OOIICHUS

27. Bam cobecenHuk, pasropapuBas ¢ Bamu, moanupaeT pykoi moaoopoIoK, a yKa3aTeIbHbIH
naJiel] BHITATUBAET BJIOJIb ILEKU (OCTaIbHbIE NMajiblibl — HUXKE pTa). OAHOM U3 MPUYUH TAaKOTO
HOBEJICHUS SIBIISIETCA ...

a) BpaxJ1e0HOCTh

0) BocxumieHue Bamu

B) JK€JIaHHE 3aKOHUYUTh Oeceny

I') pa3MbllIJIeHHe HaJl BamumMm npeanoxeHneM

28. JlenoBo# CTHIIb B3aUMOACUCTBHS TIAPTHEPOB BKIIIOYACT:

a) [Ipu3HaHue IEHHOCTU ¥ 3HAYMMOCTH MTOBEJACHYECKUX IEUCTBUI APYT Apyra
6) OcnabneHne KOHTPOJIS 3a COLUATBHO-CTaTYCHBIMU U STUKETHBIMA HOPMaMHU
B) ParnonanbHO€E UCHOIb30BaHUE MAPTHEPAMU MOEPKUBAIOLINX TEXHUK

29. CBobOoHOE OMIEpaTUBHOE COBEIIIAHUE:

a) PEryJsipHO cOOHMpaeTCs sl pelIeHHs ONEPATUBHBIX BOMPOCOB I10 TUIAHY B OMPEEICHHbIE THU
0) xapakTepHa pa3paboTKa MOBECTKH JIHS C pErVIaMEHTAINEe BPEMEHHU Ha BBICTYIIJICHUS U
o0CyXJIeHHE paccMaTprUBaeMOi mpoOIeMbl

B) MOXET HE UMETh PErIAMEHTHPOBAHHOMN MOBECTKH JHS, 3a9aCTYIO MPOBOJIUTCS 0€3 Mmpece1aTelis
U CBOJIUTCS K 0OMEHY MHEHUSIMHU MO0 KaKOMY-JILOO BOIIPOCY

30. IIpobnemMHOE AETOBOE COBEIIAHNUE:

a) PETyJISIPHO COOMpaETCs JIJIsl PEIICHUS ONEPATHBHBIX BOITPOCOB I10 TUTAHY B OIPEJICIICHHBIC JTHU
0) MOKET HE UMETh PETJIAMEHTUPOBAHHON MOBECTKH JIHS, 3a4aCTYIO MPOBOAUTCS O€3 mpeice1aTes
U CBOAMTCS K 0OMEHY MHEHHSIMU TI0 KAKOMY-JTH0O BOTIPOCY

B) XapaKkTepHa pa3padoTKa MOBECTKH JHS C periaMeHTaIlel BpEMEHHU Ha BBICTYIUICHHS U
00CyXIeHHE paccMaTpUBAeMON MPOOIEMbI

25



5. MeToauveckne MaTepHaJIbl, ONpeessolue NpoueaIypbl OlleHNBAHUS 3HAHUIA,
YMEeHUi1, HABBIKOB U (MJIM) ONbITA JeATeJIbHOCTH,
XapakTepu3ywoumXx 3Tanbl GopMupoBaHus KOMIETEHIIUI

Onenka 3HaHMM, yMEHUH, HaBbIKA U (WJIK) ONBITA JEATEIBHOCTH, XapaKTEPU3YIOIIUX ITarbl
dbopMUpOBaHUS KOMIIETEHIIU 110 TUCHUIUIMHE TPOBOAUTCS B (POPME HTOTOBOM aTTECTALIUU.

HtoroBrie wucnbpiTaHusi (3a4€T C OLIGHKOW) NPOBOAATCA IMpernojaBaTesieM, BEAYIIHM
JICKIMOHHbIE 3aHATHUS MO JAHHOW MUCHUIUIMHE, WIN MPEenoJaBaTeIsIMi, BEIYILIMMU MTPAKTUYECKHE
3aHSTHSL.

- Bpemsi moAroTtoBkM OTBETa MpU clade 3adera C OICHKOW B YCTHOH (hopMe TOJIKHO
cocTaBisATh HEe MeHee 40 MUHYT (IO >KEeJIaHUI0 O0YYarOIIEroCsi OTBET MOXKET OBbITh JIOCPOUYHBIM).
Bpewms otBera — He Oornee 15 MUHYT.

[Ipu BBIMOJIHEHUU UTOTOBOTO TecTa faercs 90 MUHYT.

DK3aMeHaTOpy NPEJOCTaBISETCS TMPaBO 3a/aBaTh OOYYAIOIIUMCS JIOMOJHUTEIbHBIC
BOIPOCKl B paMKax MpOrpaMMbl JUCHUIUIMHBI TEKYIIEro CeMecTpa, a Takke, IOMHMO
TEOPETUUYECKHX BOIIPOCOB, JaBaTh 33a4, KOTOPHIE H3yYaIHCh HAa IPAKTHUECKUX 3aHATHUSX.
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